AHAIH3
padorsi «llIKkoabHO#H cayHObI MEAHALMH (IPHMHPEHHS )»
3a 2023-2024 yueOHbIi rof
8 MKOY COUI Ne9 ¢c. PozoBka

Llkoasnas cayxba npumupenuns (LHCTT) 8 MKOY COLI Ne9 cosnana B

cenrsibpe 2019 roaa.

«CrnywOa npuMUpeHUa» AeHCTBYET Ha OCHOBAHHH!
[pukasa nupexropa 08pa3oBaTC/ILHOTO YUPEKICHHS 0 CO3TaHHN U
opranuzaiien padorst LLICTT u HasHAYEHHH PYKOBO/MTEINA;
— JeACTBYIOWICTO 38KOHO0ATENbCTBE;
— TlonoxkeHus 0 LIKOJILHOH CITyKOe Me1HAIIMH.
Jlns oprauusauuay padotsr LLICIT Taxke Op1nu pazpadoTanbi:
—  (MYHKIHOHANBHEIE 00S3AHHOCTH pyKoBoMTeas v unenos LLCIT;
— Tlnan padorsr LUCII;
— Tlopsinok padoThl Me/iMaTopa;
— JKypuaa perrcTpauuu KOHOIUKTOB;
— TlpuMupUTEILHEIR TOTOBOP;
— Tlporokoas: cobpanuil 1eHOB LIKOABHOM C1y KO NIPUMHPEHUS.

Lean: popmupoBanue 61aronoay4Horo ¥ 6€30MacHOro NpoCTPaHCTBa (Cpeabl) A1
VCIIELIHOW  CONMMAIM3AUMU  HECOBCPUICHHOJETHHX — 4e€pe3  TEeXHOIOTHH
KOHCTPYKTHBHOrO 0OIenus, cojedcTBUe NPOMUIAKTHKE  [IPABOHAPYIICHHIL.
paszpelenue KOHMIMKTHBIX CUTYaLKN.

OCcHOBHbLIMH 33Ja4aMH ABIALOTCSH:

B
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HHPOPMUPOBAHHE YHACTHUKOR 00PA30BaTENbHBIX OTHOIIEHHH O LeNAX,
npuHUMnax, rnopsike geareapHocty HHCTT,

Habop u obyucnue wumenos LICII peanyzaluMi  BOCCTANOBHTENBHOM
ME, (ALK, '

MpOBEACHHUE NPUMUPUTENBHBIX nporpaMm c HCIO/Ib2ORAHHEM
BOCCTAHOBHTENBHBIX TCXIIQIOIHH TS YHaCTHUKOB KOH(PIUKTOB CUTYALMIA:
BbIPA0OTKA KOMMYHHKATHBHBIX HABLIKOB ¥ YMEHHIA paspewarsh KOH(JINKThI
MUPHBIM [YTE€M MEKAY YHaCTHUKaMKU 0Opa3z0BaTe 1bHbIX OTHOIICHHH;
MOHWUTOPHHI M aHai1M3 pealu3alid  MEIHaTHBHBIX Tpouelyp B
o0pa3oBaTe/lbHOM YYPeKICHHH,

HestensHocts  HICH] CTPOUTCH HA  CISAYIOLIHX  TIPUHUMIAX:

TOOPOBOIBIOCTL, KOHPHICHUMATLHOCTD, HEHTPATBHOCTD.

MejaTopaMl  LIKOJE B Tedenne yueGHoro roja Ownuia pasMelicHa uindopyaiis

o nesreisnoctd 1ICTT, xondaukrHble CHTVAIMM M Ccloco0bl MX YCTPAHCHUS. BCSI
HeoOX0Mas HHDOPMALIEA LA [IC1Ar0roB U yualuxes 110 pabore CIvKObl IpuMupenis
Ha CTCHAC «UlKo 1128 C.ﬂ}»'}f(f’kél MPUMHDPSHI .

Pykopommrenn ITICIT opragusy et ACSTCaLHOCTL  CIYKORL TPOBOLHL padoTy ¢

1EAArOTHYCCKHM  KOJLIEKTHBOM, POJKRTC/BIMH, [IPHBICKACT  YVUalUMXCA, B CIOJKHBIN



CAVHAAX [POBOIHT  BOCCTAHOBUTE.IbHBIE 1POIPAMMBL  COMPOBOKIACT YHALIHWXCHA B
paspeiiciun  KOHQUIMKTHBIX  CHTYaLMit; [POBOAHT  OOIMH  aHAIM3  J1eATEALHOCTH!
OPranusyeT 1 MPOBOAMT HOLIEPKNBAIOLLKE MeponpusTis s vuacTHHKoB HLICTL

Pykonoautenesm HICTT 6uinm nposeeHs! 3aHaTHS ¢ 0O0YUAHOLIMMUCS. BXO/ MM
B «IPYNIY paBHBLIX» ¢ UelLld dopuupoBaHrs YMEHHH paspeiuarb KOH(IAWKTHBIC
C.rvaunu.

[Iko:ibHag ciayxba PUMUPEHUs B3aUMOICHCTBYCT € OpraHaMu 1 Opranmsaliusasy
cucteMbl  npodwIakTHKKM  OC3HAI30PHOCTH W TIPABOHAPYIICHHHA,  OHEKH U
noncuntenaserna, KJIL T Conuansupie nearory IpMHUMAKT AKIUBHOC YHACTHC B

“ o~

paspciciinm K()HQ'DHHKTOB MEKIDY ACTILMHL DOLHTCUBIMH W ACTbMU, (..ﬂ}"'ﬂ{()a MMECT
MPaBO  lIPUBIEKATE K JAESTENLHOCTH  TIpeJcTaBUTENeH  POIMTENbLCKOM
obwecteenioctd. Aavunuctpauus MKOY COIII Ne9 c.Pozoska comeficTByeT
mkonbHol «Crnyxbe» B opraHk3alMM  B3aUMOJEHCTBHA C  COLMANLIILIVMH
CAVKOAMH M APYTAMHA OPraHu3a1usi MK,

B cocrar L‘H}‘)l{l’)hl BXOJAT CACAYVIOIIHNC pﬁ'('S()TIIHKH ME1ArorMYeCKoOro KOJLICKTHBa.
Acmmera JLA-A. - nearol—ucuxonor.  couMaibHbid  nedaror Mykaninosa b.C.
ITogerknna A.B. sam. no BP. Epmonenko MLA. COBETHUK UMPEKTOPa 1O BOCIMTAHHIO.
3a,opoxHas W.B. 3amectures aupektopa o YBP,

C uenplo oprapm3auvi AeNTeILHOCTH UIKOJNBHOH cnyKObl NpUMHpEHHs
OBIMM HU3YYEHBl MeTOOHYeCKHEe peéKoMeHZauuu «Opranuszauus IesTCNbIIOCTH
CHYKO HIPUMUPEHUS B 00PA30BATE ILHOM YUPEKICHHUHY.

3aceJaHye WKOMBHON CITY:KOBI MPUMUPEHMS NMPOXOAMT | pa3 B KBapral. B
kKabWHeTe Mefarora-fcuxoora.

B xo0jie paborsl Hayain CKIa;jLiBaThCs ObLIT W IIOHUMaHUWe HeoOXOAHMOCTH
cayxObl mg wKonsl. Odydarlluecd B LIKO.1€ YK€ 3HAIOT O WKOABHOW ¢iaywde
NpUMMUPEHUs. JIBEPH HIKONLHOH Cy/KObl MEJIMALIMH UTS HUX BCETJA OTKPBITHI, T.K.
ocHoBHA# 3anaua, Kotopyio pemwact LUCI nawei mkoin

— 9TO OPraHK30BaTh PEabUINTAIHOHHYVIO U NIPODOUIAKTHHECKYIO DYHKUHIO,
C.IDCOOCTBVIOMIVK) BOCCTAHOB/ICHHID HOPM@IbHbIX OTHOLICHMNA B LIKQIBHOM
COOOLICCTBE, C/CPIKHBAS NOJPOCTKOR OT IIPOABICHHS arpeccH U HaCHIIHA.

UlkoneHasg cmyx0a nNpuMHpeHus B3aUMOICHCTBYCT ¢ Opraiamu U
opraHu3auMaMu cucteMbl NpoduiakTuky 0e3HAT30PHOCTH H NpaBOHAPYLIEHHI,
ONEKH W MONeYHUTEILCTRA, 00 IHUT21bLHOro abpazosadus, KIH, TT/TH.
Mexauuszv npoduiaxruueckoi padorsi:

- AHKETHPOBaHME W/MIIM HAOIIOJICHHE CPE/IM YUALLMXCH C 1e/bH BhISBICHUS
ClTy4aeB KeCTOKOro obpauleHus W Hacuiaus B o0pa3oBaTenbHOM cpeie.

- Opranusauusi paboThl 110 NPOHUIAKTURE PAHHErO CEMEHHOI0 HEBIAronoay s,

- MccnemoBanug caMOYyYBCTBUE YUaUIHXCA B KONICKTUBE.

- TpenuHr OECKOHPIMKTHOIO HOBE/ICHUS

[T oTpebHOCTU HenoBeKa, ¢ KOTOPbIMH padoTaeT LWKO1bHAA NPOrpaMMa MeHalluK:
- BOCCTAHOBHTH YYBCTRO COOCTBEHHON 0E30MacHOCTH;

- MONYYUTh BO3MEIUEHME YIIepDa:

- [OJYYUTh OTBETH HA Bonpockl: «llodyemMy JaHHaA CHTyalus NPOHU30LL1A MMCHUO
CO MHOH7»;

- W3JI0UTE CROIO TOYKY 3PEHUSA Ha TIPON30IIeIIee;



- vOe/IMThCS, YTO HUKTO He OYIIeT MCTUTH;
- KoHDMIeHIMAlIbHOE pa3pelieH|e KOHDIHKTA;
- u3baBieHue OT KTeHMEeHHS ¥ OTBEP/KEHUS, CTPEMIIEHUE BEPHYTLCA B OOLIECTBO;
- UCTIpaBIeHUE CIOKUBIICICA CUTYALINH;
- CTPEMIICHHE «HE CTdTh iipal amMH»]
- ’KelaHue JOHEeCTH 10 APYIOH CTOPOlibl CBOE MHEHHE, CBOK) MO3ULHIO.
I Ipouesypa MeITHATUBHBIX MEPOTIPHATHH:
- BrigBncnue KONMGIMKTOR, NOJydcHUe COTTAcHs KOHOIHKTYIOUIKUX CTOpOl Ha
[TIPOBEEHHE NIPUMUPUTENLHBIX NPOUEILYP.
- Jlajiee ¢ yvyamMMHCA MPOBOIUTCA TEOPETUHECKOC 3aHATHE M0 METO1aM paboTsl
BEAYIIHX ¢ VHACTHHKAMH KOHGIMKTA MO BLIACHCHHUIO UX HYYBCTR W NOTpedHOCTEH
BO BpeMs NpeABapHTelibiibiX Berped. (OCHOBHBIM MeTOAOM paboThl BEYIMX
sipisieTcs Oecera, B Npouecce KOTOPOH Mbl A0KHBI YCTAHOBHTL JOBEPUTENbHbINH
KOHTAKT ¢ codeceauukom. Bo Bpems Oeceilbl Ha NpeaBapUTENbHOH BCTPCUC
BCAY LIAC UCTIONB3YIOT METOJ aKTUBHOTO CAYIIAHMS.
- OpraHuzaiug  [PUMUPHTEIIBHBIX  [POLEAYP M 3aKIOYeHHe  10roBopa
MPUMHUPEHNS

B npouiecce OpraHuzaliy HesTETBHOCTH IIKOIBHOM cayxObl Mejnatnyu
Obl/IM BbISBIEHbI CJIEAYIOIIME MPODICMBI U ONOKUTEIbHBIE MOMEHTHI:
CI10)KHOCTH B OINpefeneHUnd CIy4yaeB, KOTOpble MOIYT OTHOCHThCA K padore
cnyx0bl Meaualuy, TaK KaK aaHHas ciayxba B psje caydaes AyOaMpyeT padoty
CTICHHATHCTOR COLMATLHO-TICHXOTOTHHECKON CIIYHOLI LLIKOJIL!,
[MToaokHUTCILHBIM  MOMEHTOM  MOXKHO  CYHTAaTh npofeccronainias
MeperoAroTOBKa CNEUMAIMCTOB, BXOJAIUMX B COCTAB  MIKOIABHOW  ClyKObI
Mearaluu, |loiyucHibIe 3HAHUS YCMEUTHO MPHMEHSINCE B NMPOMUAAKTHYCCKON |
BOCTIUTATENBHOM padoTe.

3a OTYETHBIN Meproa ¢ MPOPHUIAKTHHECKUMH JACKUMAMH M DCce/laMu BRIXOAUIHN B
knacchl vucnekrop OIJ[H: YMBJ] Poccun no CTaBponoibCKOMYy Kpaio B
MuHepaitoBoackoy palioHe.

C ueapio npoQHIaKTHKH OTKIOHSAIOMETOCS MOBEASHHA W KOHQIHKTOB Oblid
[1pOBEeHb] K1aCCHBIE Hachl K 0ecela-IMCKYCCHs ¢ 00YHaOIMMUCH:

¢ BUCO-POaMK M Jekuus «IIpodunakruka ynorpedieHus BeHnos»;

° «I1IKOIbHBIA OYILTHHT M KaK er0 0OCTAHOBHTLY;

c «JlaBaiiTe uUTh APYKHOM:

¢ «Heuensypnasi Opanb kak popmMa JeCTpYKTUBHOTO MOBEICHUAY;

. «OTBETCTBEHHOCTh  HECOBEPLUEHHOMETHHUX 3@  MPAaBOHAPYIUEHUS U
MPECTYMIICHUSY;

. «TBOSI WH3HB - BBICIIAS [EHHOCTB!»;

s «Kak 11paBuiisHo paszpentuTh KOHMIUKT?

° «YBaxurelibHOE U 0eCKOHMAMKTHOE B3aHMOACHCTBUED,

° «IlpaBui1a NOBCACIIMA B LIKOJCH,

I lpodumakTHueCcKUe MEPONPHATHA:



B Ksect-urpa  «/lptum  ¢B0OOZHO» A48 YHALMXCA 9  knacca
(Ipopunaxruka 307K).

. I'pynmoBoe 3aHATHE € 5 KaccaMu «ITpodunakruka KypeHus»

B I'pynnosoe MeponpusiTie B 8 Kiacce ¢ yHaCTHEM COTPYAHHKOB CenbCKOl
OUOTHOTCKU «BBIThL 310POBLIM MOIHOY

® JausTus NpoQopreHTauronHoro xapaktepa B 10-11 ka1accax npoBeacHb! ¢

I leMHMO HTOrO OBINW NPOBE/IEHBI
JluarHOCTHYCCKHE PadoThl ¢ 00YHAKOIHMUCH!

. B | Kmaccax - KOMINIEKC METOAMK Ha BBIABICHHE AC3aJanTalliy K
LIKOJE,
° B 5 KIaccax — BLISBIEHME YPOBHS TPEBOXKHOCTH Y OOy4arOIMXCH B

yueGHOM JeATe/IBHOCTH, H3YHYEHUE IMOLMOHATBHOTO W CTPECCOBOTO  COCTOANMS B
K4cCe, Hepes OMpee/eHue LKOJBHON MOTHBALMH, COLHOMETPUHIECKOE M3y UEHNE
KOIIEKTHBA,

. ¢ 13 mer Beex obyuaromunxcs — «CoUHANBHO-MCHXONOTHHECCKOE
TECTHPOBAHHED,
° B 9. 11 - «l orosHocTh K BEIOOPY NIpodecchniny;

3a aHATM3MPYCMBIH TO, BO3HUKLIME KOH(IUKTHBIC CHTYALWH MCKIY
¢_AbekTamy y4ebHOro mporecca, B OONbIIeH HacTH, ObLIM paspelleHbl Ha MECTE,
«I10 TOPSYUM Cliejlam»,

Jlas paspeileHHs KOHMNUKTHbIX CUTYAUMA HCHONB3YIOTCHA CHCIYIOLIKE
MPUMUPHTENDIILIE TEXHONOTHH: NPOQUIAKTATECKHE feceabl, aHAIW3 CIYYdCs,
KOHCTPYKTHBHOE PaspellieHHe KOHPIHKTHBIX CHTYalMH, KOHCYTbTHPOBAHHKE.

OCHOBHBIM METOA0M paboThl BEAYLIMX NBMsgeTCs Becend, MO3TOBOH WTYPM.
MeauaTop 3aHMMacT HEHTPAILHYIO MO3HLIHIO 110 OTHOLICHHIO K KOHPIUKTYIOMHM
i He BLISBIACT KTO TIpap, a KTo BuiiosaT. CrapaeTes Kakaylo U3 CTopoll MOABCCTH
K jleficTBrIO, KoTopoe Oy1eT > MeKTABHO NPy 0OLIEHHH ¢ MPOTHBHHKOM.

AHamU3Mpysl MpoJeNaHHylo padoTy MOKHO caenars BBIBOJ O TOM, HTO
NeATeNBLHOCTh LWKOMBHON Cayx0bl MEIMdlWW HanpaBleHa 1id CBOCBPEMEHHOC
pupelierre  KOHDIMKTHBIX — CUTYalMH, paclLuvpeHne 3HAHUIT  YYaCTHUKOR
00OpazoBaTENBbHOIO [1poLeced O crocodax npeo0neHHs KOH(IMKTOB, & TaKKe
BOCIUTAHHC W 0OYHClIHs HaBbIKaM PPCKTHBHOIO B3AUMOJICHCTBHA. Knaaccrbiv
PYKOBOJMTEISM ~PEKOMCHJYETCA  CBOCBPEMCHHO coobmarte 0 KOH(IUKTHBIX
cHTYAUMAX B KjJaccax, MPWBIEKaTh K HX Pa3pellicHAio  CHELHMATHCTOB
npohUIAKTHKH.

3aMCCTHTE Db ARPEKTOPE (10 Bl’\)b\ol A.B. TTopeTriHa



